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1.0 INTRODUCTION 

This document serves as the guide for the user of Asset Management Information System 

(AMIS) which contains step-by-step instruction on how to operate the system and to give clear 

understanding of the system. 

2.0 OVERVIEW 

The main process of AMIS consists of the following modules of ARCHIBUS; Corrective 

Maintenance and Preventive Maintenance. 

The processes in this module are represented in the following scenarios: 

 Corrective Maintenance 

 Scenario 1 - Create Service Request  
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3.0 CORRECTIVE MAINTENANCE ACTIVITIES BY SCENARIOS 

3.1 Scenario 1 - Create Service Request 

3.1.1 Requestor Create Service Request 

Sign In As Requestor 

 

No. Steps 

1.  Open your web browser and go to the following URL: 

http://amis-cfsiium.com/archibus  

2.  Sign using the username and password as assigned to user. E.g.: 

Role: REQUESTOR 

Username: REQUESTOR 

Password: afm12345 

  

http://amis-cfsiium.com/
http://128.88.31.156/archibus
http://128.88.31.156/archibus
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Create Service Request 

 

No. Steps 

3.  In the process navigator, click on Building Operations > On Demand Work > 

Complaint > Report Problem task. 

4.  Report Problem form will be displayed. In Report Problem form, fill necessary 

information in the necessary fields: 

 Building Code 

 Floor Code 

 Room Code 

 Describe the location 

 Equipment Code (Note: if problem includes Equipment) 
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Create Service Request 

 

No. Steps 

  Service Category 

 Work Trade 

 Problem Type 

Click on Submit button to submit Service Work Request. 

 

5.  Click on Building Operations > On Demand Work > Complaint > Building Operations 

Console 

6.  Building Operations Console screen will be displayed. The lists of submitted Work 

Request are displayed in this screen. 
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3.1.2 Requestor Answer Satisfaction Rating Survey 

Sign In As Requestor 

 

No. Steps 

1.  Open your web browser and go to the following URL: 

http://amis-cfsiium.com/archibus 

2.  Sign in using the username and password as assigned to user. E.g.: 

Role: REQUESTOR 

Username: REQUESTOR 

Password: afm12345 

 

  

http://amis-cfsiium.com/
http://128.88.31.156/archibus
http://128.88.31.156/archibus
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Request Answer Satisfaction Rating Survey 

 

No. Steps 

3.  In the process navigator, click on Building Operations > On Demand Work > 

Complaint > Building Operations Console task. 

4.  In Building Operations Console, under Completed, click on Survey button. 

 

5.  Survey Work Request pop up pane will be displayed. In Survey Work Request pop 

up pane, fill information in the necessary fields: 

 Satisfaction Rating 

 Satisfaction Notes 

Click on Save button to save the rating survey. 

 


